28 May 2010
TO WHOM IT MAY CONCERN

Monarch Building Solutions has recently completed fitouts of two stores, one
located in the Canberra Centre (Arnold & Co) and the other in Woden Plaza
(Diamond Design) and are about to start a third project also in the Canberra
Centre (Solitaire). [n selecting a builder to undertake these works, we were -
seeking a company with a proven reputation and extensive experience in
commercial fitouts.

Their professional approach and understanding of the complexities of these
projects was impressive. They were able to meet our specific needs within
budget and the project was completed on time.

Utilising excellent quality materials and workmanship, Monarch’s attention to
detail was outstanding. The Company’s expertise and wealth of knowledge of
the building industry ensured the smooth progress of works to completion.

Client/builder meetings were held on a regular basis during which we were
brought up to date on the progress of works. | found Monarch to be forthright
in their communications outlining any issues clearly and concisely eliminating
any confusion. Their highly experienced and qualified employees were
courteous and accommodating at all times.

Monarch Building Solutions conducted themselves in an exemplary manner
_from the planning stage to completion and 1 have no hesitation recommending
them to potential clients.

Yours faithfully

Allen Arnold



